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Product Licence Schedule: E-learning Content and Access 

1. Introduction 

1.1 This product licence schedule forms part of the College of Policing’s (the ‘Licensor’s’) 

consolidated licence. It articulates the terms and conditions which relate specifically to this 

Product but must be read in conjunction with the consolidated licence. A copy of the 

consolidated licence can be found at: https://www.college.police.uk/career-

learning/licensed-products.  

1.2 A list of all the Licensor’s licensed products (and licence fees for organisations who are 

not a Home Office Police Force) as well as Product Licence Schedules for each Product 

is published online (excluding any police sensitive products). Licensees are also able to 

refer to our online Licensed Product and Licensees Register to check whether their 

organisation has a consolidated licence and which products they are licensed to 

use/deliver at: https://www.college.police.uk/about/licensing-products.   

1.3 The College’s work is organised into four portfolios and its people are organised into 

professional communities and business units (enabling services). Responsibility for this 

Product (the ‘E-learning Content and Access’) sits within the Digital and the Commercial 

professional communities.   

1.4 For sales enquiries regarding this Product please email: 

Copyright&Licensing@college.police.uk. 

1.5 For technical enquires regarding this Product please contact the Customer Contact 

Centre. Email: contactcentre@college.police.uk. 

1.6 For enquiries about licensing please contact the Copyright and Licensing team. Email: 

Copyright&Licensing@college.police.uk. 

2. Background 

2.1 The Licensor’s e-learning content can only be accessed on College Learn (the Licensor’s 

online learning platform) provided by the Licensor’s Digital, Data and Technology (DDaT) 

team.  

2.2 This licence is applicable to organisations who are not a Home Office Police Force and 

who do not have corporate access to College Learn through the PL-P-101 Digital 

Services product licence. 

2.3 A bespoke domain, a ‘Client Domain’, will be created for Licensees, which the College will 

administer.  

https://www.college.police.uk/career-learning/licensed-products
https://www.college.police.uk/career-learning/licensed-products
https://www.college.police.uk/career-learning/licensed-products
https://www.college.police.uk/about/licensing-products
mailto:Copyright&Licensing@college.police.uk
mailto:contactcentre@college.police.uk
mailto:Copyright&Licensing@college.police.uk
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3. Licensed Purpose 

3.1 Subject to the licence terms, this Licence enables the Licensee’s Internal Staff who hold a 

valid user account to access College Learn and complete the procured e-learning content 

at clause 4.  

3.2 Licensee’s users must accept the Licensor’s College Learn User Terms and Conditions 

and Privacy Notice as a condition of being granted access to College Learn.  

3.3 Prospective Licensees are subject to approval by the Licensor’s International and Wider 

Market Delivery Group. 

4. E-Learning Content (as updated from time to time) 

4.1 Licensees’ domains will only contain the e-learning content that they have procured under 

this licence. Additional content can be added to a domain on request once agreed in 

writing through a licence variation.    

4.2 The following content is currently available: 

Ref. E-learning Content Expiry date Licence Fee 
(per annum) 
for 2023/24 

GSC * 

DC-001 Digital Intelligence and Investigation 

Operation Modify e-learning programme 

(295 min). Learners also need to 

access supporting learning resources 

on Knowledge Hub.  

31 Mar 2024 £4,688 Official 

DC-002 Digital Policing Foundation Level 1 e-

learning programme (91 min). 

Recommended pre-requisite to DC-001. 

31 Mar 2024 £1,446 Official 

DC-003 Intelligence Professionalisation 

Programme (IPP) e-learning resources 

element only (185 min). Requirement 

of product licence PL-E-102B which 

costs £2,028. 

31 Mar 2024 £2,940 Official 

DC-004 Upstander (e-learning element only, 30 

min). Requirement of product licence 

PL-R-102 which costs £564. 

31 Mar 2024 £477 Official 

DC-005 Communications Data Investigations 

(CDI) E-learning (220min). 

31 Mar 2024 £3,496 Official 

https://www.learn.college.pnn.police.uk/CL/Terms/
https://www.learn.college.pnn.police.uk/CL/PrivacyPolicy/
https://www.learn.college.pnn.police.uk/Account/Landing
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DC-006 Rape and Serious Sexual Offences 

(RASSO) for First Responders, 

Modules 1 to 4 (e-learning elements, 

180 min).  

Plus the required ‘Rape: the initial 

response’ e-learning element for 

trainers (45 min). 

Requirement of product licence PL-

D-133 which costs £564. 

31 Mar 2024 £3,575 Official 

* Government Security Classifications 

5. Access to E-learning Content on College Learn via a Client Domain 

5.1 The Licensee shall appoint a Single Point of Contact (SPoC) to liaise with the College in 

respect of their Client Domain. The SPoC will be the only representative recognised by 

the College to request changes to their licence. For example, requesting additional e-

learning content. Licensees shall notify the Licensor of their SPoC contact details no later 

than 5 working days after the execution of this licence. The Licensee may replace its 

appointed SPoC at any time upon prior written notice to the Licensor. 

5.2 The SPoC shall inform the Licensor what e-learning content they wish to access via their 

domain and how many of their users they want to grant access. 

5.3 Exceeding initial user numbers - Licensees may exceed the initial number of users by up 

to nine without incurring any additional charge. If this number is exceeded, the Licensee 

shall incur the Post-pay User Fees stipulated at clause 10.  

5.4 The Licensee shall route all technical enquiries through the Licensor’s Customer Contact 

Centre in the first instance and shall be responsible for providing support to the users.  

See clause 1.5 for contact details. 

5.5 Only the Licensor’s content shall be uploaded onto the domain, therefore, no third party or 

Licensee content is permitted. 

5.6 Licensees shall not be permitted to utilise certain system features such as mandating 

training.   

5.7 The Licensor shall create a bespoke domain for the Licensee and manage the 

administration of the domain by creating, modifying and retiring user accounts as 

required.   
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5.8  The Licensee’s SPoC shall supply the Licensor with the names and email addresses of 

their users to enable the Licensor to create initial accounts and any subsequent changes, 

such as, user accounts to be retired.    

5.9  If requested, the Licensor shall provide a monthly standard statistical report showing 

completion numbers to the Licensee. Please send requests to the Customer Contact 

Centre, see clause 1.6 for contact details. 

5.10   For the purposes of the Data Protection Legislation (clause 9 of the Consolidated 

Licence), the Parties acknowledge that, in this context, the Licensee is the data controller 

and the Licensor is the data processor (where Data Controller and Data Processor have 

the meanings as defined in the Data Protection Legislation) and that the Licensee will 

ensure that it has all necessary appropriate consents and notices in place to enable lawful 

transfer of the Personal Data to the Licensor for the duration and purposes of this 

Licenced Product.   

6. Government Security Classifications (GSC) 

6.1 Any e-learning content that is designated as OFFICIAL-SENSITIVE or above under the 

Government Security Classifications will be identified at Clause 4 and is to be handled 

accordingly. 

7. Confidentiality and Security 

7.1 All e-learning content is designated as Confidential Information and must be treated as 

confidential and safeguarded accordingly (consolidated licence clause 5 refers). For the 

avoidance of doubt, the uploading of tactics or curriculum materials to corporate or 

personal websites, social media, or other social platforms, or making available at events 

or open days is prohibited. 

8. Product enquiries and requests for disclosure under the Freedom of 

Information Act (FOIA) and Criminal Procedures and Investigations Act 

(CPIA) 

8.1 Any enquiries relating to the College Learn platform or e-learning content shall be referred 

to the Licensor promptly.   

8.2 Licensees who are subject to requests for disclosure under FOIA or CPIA are required to 

consult the Licensor before disclosing any of the Licensor’s Products which are either 

classified as OFFICIAL-SENSITIVE or above under the GSC or contain police tactics and 

must use all reasonable endeavours to secure exemptions from disclosure.           
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9. Licence Term 

9.1 The licence term for access to the specified e-learning content on a Client Domain ends 

on 31 March 2024.   

10. Licence and User Fees 

10.1 Licence Fees – see clause 4.1 

10.2 User Fees: 

Annual user fees in 2023/24 for access which is administered by the College are as 

follows:  

 
Number of users per domain 

1 - 500  501-
2,000  

2,001-
5,000 

5,000-
6,000 

6,001-
10,000 

10,000+ 

N
u

m
b

e
r 

o
f 

p
ro

d
u

c
ts

 1-4 products 

£4.56 / 
user 

£7,212 £14,424 £28,116 £43,271 £72,118 

5- 14 product £12,507 £19,719 £33,411 £48,566 £77,413 

14 products + £17,802 £25,014 £38,706 £53,861 £82,708 

 

10.3  Pre-paid User Fees – these are the annually recurring fees for Licensee’s users to access 

their Client Domain.   

a) The initial number of pre-paid users is agreed and paid on a pro rata basis.   

b) User Fees are as per the tables above.  

c) Licensees may exceed the number of pre-paid user fees by up to nine users without 

incurring any additional charge. If this number is exceeded, the Licensee will incur 

Post-pay User Fees.  

10.4  Post-pay User Fees – these fees cover the cost of ten or more additional users beyond 

the number of pre-paid users in each financial year.   

a) User Fees are as per the tables above. 

b) This is invoiced annually in arrears, by taking the Licensee’s highest number of users 

recorded in the year. 

11. Use in Licensee’s Own Products 

11.1 Not Permitted. 
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12. Licensor’s Logo and Copyright Assertion Notice 

12.1 Removal of the Licensor’s logo or any copyright protection from the licensed materials is 

prohibited.   

13. Permitted Audience 

13.1 The e-learning content shall only be made available to the Licensee’s Internal Staff who 

hold a valid user account on a non-commercial basis.  

13.2 Licensees must obtain prior written approval from the Licensor to extend the Permitted 

Audience, whether on a commercial or non-commercial basis by submitting a Permission 

Request Form as per clause 19.  

14. Commercial Use 

14.1 The Licensor’s e-learning content shall not be used to generate income. 

15. Sharing/Outsourcing 

15.1 Except as permitted in this Licence the e-learning content shall not be made available to 

third parties without the Licensor’s prior written permission.  

16. Adapting/Modifying  

16.1 No amendments or modifications can be made to the Client Domain or e-learning content 

without prior written permission from the Licensor.  

17. Product Improvements 

17.1 Where the Licensee identifies any product improvements, including areas where the E-

Learning Content is out-of-date or incorrect, these should be notified to and shared with 

the Licensor’s DDaT team (see clause 1.5 for contact details).    

18. Supplementary Materials 

18.1 Clause not used. 

19. Permission Requests 

19.1 Licensees shall request permission to use this Product outside these licence terms by 

submitting a Permission Request Form to the Copyright and Licensing team at: 

Copyright&Licensing@college.police.uk, at least 14 days before contract and/or 

commencement of the activities. 

https://assets.college.police.uk/s3fs-public/2021-10/template-permission-request-for-existing-licensees.docx
https://assets.college.police.uk/s3fs-public/2021-10/template-permission-request-for-existing-licensees.docx
https://assets.college.police.uk/s3fs-public/2021-10/template-permission-request-for-existing-licensees.docx
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20. Territory 

20.1 Clause not used.  

21. Trainer Standards  

21.1 Clause not used.  

22. Police Service Quality Management System (PSQMS)  

22.1 Clause not used.  

23. Delivery Standards and Assurance   

23.1     Licensees shall ensure that their user account holders only use the Products in 

accordance with their permitted use under this Licence. 

23.2      Licensees shall ensure that their user account holders do not: 

23.2.1 share their passwords with anyone or facilitate access to individuals who do not 

hold a valid user account; 

23.2.2 make multiple copies or scans, or distribute the content for use by others; 

23.2.3 extract and re-use any photographs, images, video or audio material, graphics or 

text; or 

23.2.4 alter or remove any trademarks or the copyright notices; 

23.3 Use or delivery of the Product shall be in accordance with the Licensor’s Service 

Management Intent for College Learn v4 dated May 2023. 

23.4 In accordance with consolidated licence clause 4.1.9 the Licensor has access at all 

reasonable times to oversee the Licensee’s use of the Product to ensure compliance with  

the current licence terms.   

24. Special Conditions 

24.1 Clause not used. 

25. Prior Experience, Pre-requisite and/or Co-requisite Learning 

25.1 There are no other mandatory pre and/or co-requisite requirements for accessing the 

available e-learning content. 

https://assets.college.police.uk/s3fs-public/2023-08/Customer-Service-Management-CollegeLearn-Intent-2023-v4-0.pdf
https://assets.college.police.uk/s3fs-public/2023-08/Customer-Service-Management-CollegeLearn-Intent-2023-v4-0.pdf

